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BEFORE YOU BEGIN TOPIC OVERVIEW

Before you begin your experience in the Just Drive
Simulator headset, please review the below tips: Setup & Instructions

e Before You Begin

e Get Started

e Step-By-Step Setup
e Casting Instruction
e FAQs

Stay Seated During Use e Product Warranty

For safety and stability, the headset should only be
worn while sitting. Do not attempt to stand or walk
during the experience.

Headset Only - No Hand Controllers

The Meta Quest 3 experience is designed to run without
the handheld controllers. You only need the headset to
begin and complete the simulation.

Please contact VR Expert for
assistance troubleshooting any

simulator setup issues.
Choose an Open, Obstruction-Free Space

Set up the headset while seated in an area without Phone: (862) 445-1139

desks, tables, or people in front of you. A clear, open Email: support@vr-expert.com
space will make setup easier and prevent accidental

interference.

Read Instructions Before Putting on the Headset

Take a moment to review these steps before wearing the device. Knowing what to expect will make
the process smoother and quicker.

GET STARTED

Secure the headset to your head by adjusting both ~— Chresheas! Yelcrositrap
the overhead and circumference straps. Volume 8. .

controls are located under your right eye. Power the m | *_ Power Button
headset on by holding down the round power : 4

button. The power button is located on the left

temple of the headset. v Volume Controls

(under right eye)

Adjustable
IMPORTANT Circumference Strap

First-Time Setup: When you use the
device for the first time, please be sure
to connect to Wi-Fi.



STEP-BY-STEP SETUP TUTORIAL

Step 1-Power On & Enable

After turning on the headset, a screen will appear
asking you to enable the device. Use the volume
buttons to move the cursor, then select Enable.

Step 2 - Continue Setup
On the next screen, use hand tracking (pinch your
fingers together) to select Continue.

Step 3 — Confirm & Continue
A similar prompt will appear. Once again, pinch your
fingers together to select Continue.

Step 4 - Final Gesture

On the final setup screen, hold your hand with your
palm facing up. Bring your thumb and index finger
together to confirm.

Step 5 — Getting Started
You will be loaded into this screen to continue setup.

Please proceed to the next page to continue the setup process.



SETUP TUTORIAL CONTINUED...

"\ |MPORTANT

Step 6 — Connect to Wi-FI
Select the Wi-Fi option at the bottom of the screen to
connect the Just Drive Simulator to WiFi.

Step 7 — Select your Network & Enter Your Password
Select your network name and enter in the password
information.

Step 8 — Launch the Just Drive Experience
Using your hand, you will select “Launch” on the Just
Drive menu.

Step 9 - Follow the On-Screen Instructions
On-screen instructions will be provided to guide you
through use of the internal controls. Press “Continue”
when you're ready to proceed.

Step 10 - You're Ready!

Your Just Drive Simulator is now ready to use. Press
“Start” to enter the simulation and begin your
experience.

Contact our VR Expert Support Team, or
access the QR code to view a setup video.
Hours: 9:00 AM - 5:00 PM EST

Email: support@vr-expert.com
Phone: (862) 445-1139



https://bit.ly/JDsimsetup
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HOW TO USE DEVICE CASTING

Device Casting Overview

Device casting allows you to display the Just Drive Simulator experience from the Meta Quest 3
headset onto an external monitor, TV, or computer screen. This feature enables observers to
view, in real time, exactly what the participant sees inside the headset.

Casting is especially useful during presentations, classroom demonstrations, or public events,
as it allows instructors, staff, and audience members to follow along with the experience
without needing to wear the headset themselves. This enhances engagement, supports guided
instruction, and allows facilitators to monitor participant progress throughout the simulation.

Step 1 - Ensure You're Connected to WiFlI

A Wi-Fi connection is required in order to enable the
device casting feature. Once your device is
connected (see steps above for connecting to Wi-Fi),
you can then enable cast by selecting the “casting”
button on the lower menu bar.

Cast from this headset

v wewing in your hoadset with others.

Step 2 - Enable Web Casting
After selecting the Casting button, select “Web” when
prompted to enable device casting.

Web

oculus.comfcasting

Don't see your device?

Castinginstructions

® In your browser, go tex

Step 3 — Open on Web Browser or External Device

oculus.com/casting/

e After selecting “Web,” a screen will appear with a URL.
e e Enter the full URL into a web browser on your

CoDE

L computer or external device to enable casting.

Step 4 — Enter Your Cast Code

On your computer or external device, the casting
webpage will display a prompt to enter a code. Enter
the code shown on the headset to begin casting.
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FREQUENTLY ASKED QUESTIONS

GENERAL USE & SETUP

Do | need the controllers to use the Just Drive Simulator?
No. The simulator experience is fully controller-free and uses hand tracking only. Controllers
are not required.

Does the headset need Wi-Fi to run the simulator?

The Just Drive Simulator can operate offline once installed; however, a Wi-Fi connection is
strongly recommended to ensure full functionality. Wi-Fi allows the headset to receive
important software updates, sync participation data with the data dashboard, and enable
casting features. Connecting to Wi-Fi helps ensure your device remains up to date and fully
supported.

How do | turn the headset on and off?
Hold the power button on the left side of the headset for a few seconds to turn it on or off.

Can the Meta Quest 3 be used while standing?
For safety and accuracy in this experience, the simulator should only be used while seated.

BOUNDARIES & HAND TRACKING

What is a “boundary,” and do | need to set one?

A boundary tells the headset where you are in your space so it can place the virtual content
correctly around you. If ever prompted to set one, instructions will be provided on screen.
For seated use, a stationary boundary is recommended.

What if | can’t see the cursor or hand tracking isn’t working?
Make sure your hands are visible to the headset and well-lit. Remove gloves and bracelets,
and ensure nothing is covering the cameras.

DEVICE MANAGEMENT

How long does the battery last?
Typical use ranges from 1.5 to 2.5 hours. Plug in using the included charging cable for
continuous use.

How do | clean and sanitize the headset?
Use alcohol-free disinfectant wipes on the facial interface and straps. Avoid liquids near the
lenses and cameras.
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FREQUENTLY ASKED QUESTIONS

TROUBLESHOOTING & SUPPORT

What if I'm not centered in the chair when the experience starts?

If you are not properly centered, open your right palm and pinch and hold your thumb and
index finger together on the Meta icon. To reset and recenter the simulator experience, open
your left palm and press the following buttons: “Reset Entire Experience” and then press
“Return to Dome”.

What should I do if the screen freezes or the app won’'t load?
Restart the headset by holding the power button for 10 seconds. If the issue continues,
contact support.

How do | locate my device serial number?

On the headset, you may either scan the QR code to
capture the serial number automatically, or locate
and read the serial number directly from the headset.

Who do | contact for technical help?
VR Expert provides support:

e Hours: 9:00 AM-5:00 PM EST

e Phone: (862) 445-1139

e Email: support@vr-expert.com

SAFETY & BEST PRACTICES

Is the headset safe for teens and students?
Yes. The simulator is designed for seated, supervised use and complies with Meta safety
standards.

Can the headset cause motion sickness?
Most users do well since it's a seated, fixed-view experience. If discomfort occurs, remove
the headset and take a break.

How to Reduce or Prevent Dizziness:

To minimize dizziness or motion discomfort, ensure the headset is properly fitted and
securely positioned, and adjust the interpupillary distance (IPD) using the wheel so the
lenses align with your eyes. If you begin to feel dizzy or nauseous, stop using the headset
immediately and resume use only once you feel better. With repeated use, many individuals
gradually adapt to the VR environment, and symptoms of motion sensitivity often decrease
over time.
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PRODUCT WARRANTY

Meta’s One-Year Limited Warranty for Commercial Products applies to certain device purchases by
commercial customers. For the most current and complete warranty details, please visit Meta’s official
website by scanning the QR code below.

SCAN ME

s

f m Follow Us @KieferFoundation “‘ www.mkiefer.org ;"‘4 info@mkiefer.org  JUIST Drive



https://bit.ly/metawarranty
https://bit.ly/metawarranty
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